5908 Hampton
Oaks Parkway
Suite D

Tampa, FL 33610

24/7 support
(888) 869-4678
Chat:

Email:

TAMPA 2

SUPERIOR NETWORK

Intelligent Routing Platform premium blend of
transit providers: Arelion, Cogent, GTT,
Hurricane Electric, Lumen

100% network uptime since 2016 commissioning

Privately peered with 300+ networks
DDoS protected
All data centers interconnected

Carrier neutral: Level3, Cogent, Hurricane
Electric, Telia, Telxius, GTT, TPA-IX, Equinix
Miami (NOTA), and FLIX peering exchanges

Cross-connections available

CONTROLLED ENVIRONMENT

360 tons of CRAC cooling

Dry pipe dual-interlock pre-action overhead
fire suppression

Inergen gas sub-floor fire suppression system

Sub-floor leak detection system

AUDITS + CERTIFICATIONS

SSAE-16 SOC 1 Type 2 certified
SSAE-16 SOC 2 Type 2 certified
HIPAA compliant

PCI compliant

RELIABLE POWER

100% power uptime

2,500 gallons of diesel fuel—31-hour
generator run time

N+1 high-efficiency battery UPS
3-phase 208V power available

SECURE PHYSICAL ENVIRONMENT

Dual-factor authentication for entry

N+1 data center, 10 miles inland, outside
500-year flood zone

Concrete block and steel construction,
135 mph wind rating

Rear loading dock and ramp

Routine preventive maintenance on all
critical infrastructure assets

24/7 Falcon monitoring of all critical
infrastructure assets

24/7 on-premise staff
24/7 monitoring of all facility entry points

20+ motion-activated cameras
throughout facility

Man-trap entrance

SOLUTION PORTABILITY PROGRAM

Already a Hivelocity customer? You may be able to transfer your
existing contract terms to a new or upgraded service. Ask us how.
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Hivelocity has been building reliable
data center infrastructure since
2002. Today, 100+ engineers and
technicians operate 40+ facilities
across 6 continents so your business
is always in experienced hands.
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