
600 West 7th St. 

Los Angeles, CA 90017

24/7 support 

(888) 869-4678

SUPERIOR NETWORK

•	 Hurricane Electric, Lumen, NTT, and GTT 

connected on-site with additional carriers 

from One Wilshire via Dark Fiber

•	 100% network uptime

•	 Carrier neutral: 200+ on-net providers 

with private dark fiber ring between One 

Wilshire and LA2

•	 Current blend: Lumen, Cogent, NTT, 

Arelion, Hurricane Electric, Comcast, Any2 
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RELIABLE POWER

•	 100% power uptime

•	 Diverse utility feeds

•	 N+1 diesel generator redundant power

•	 85,000 gallons of fuel on-site with 4x 

prepaid diesel fuel supply contracts

•	 2N UPS

•	 120V and 208V power available

CONTROLLED ENVIRONMENT

•	 N+1 cooling towers and cooling pumps

•	 Dual interlock dry pipe fire suppression 

with VESDA

•	 16-inch raised floor

•	 Above 100-year floodplain

•	 State of the art monitoring of all  

critical assets

AUDITS & CERTIFICATIONS

•	 SSAE-16 SOC 1 Type 2

•	 SSAE-16 SOC 2 Type 2

•	 HIPAA compliant

•	 PCI compliant

SECURE PHYSICAL ENVIRONMENT

•	 3-tiered keycard access system

•	 24/7 security team

•	 Facility-wide, closed-circuit cameras

SOLUTION PORTABILITY PROGRAM 

Already a Hivelocity customer? You may be able to transfer your 

existing contract terms to a new or upgraded service. Ask us how.  

hivelocity.net/solution-portability-program

Chat:  

hivelocity.net

Email:  

sales@hivelocity.net
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Hivelocity has been building reliable 

data center infrastructure since 

2002. Today, 100+ engineers and 

technicians operate 40+ facilities 

across 6 continents so your business 

is always in experienced hands.

http://hivelocity.net/solution-portability-program
https://www.hivelocity.net/
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