
102 S Tejon St. 

Colorado Springs, 

CO 80903

24/7 support 

(888) 869-4678

SUPERIOR NETWORK

•	 Intelligent Routing Platform premium blend 

of transit providers: Lumen and Cogent

•	 Multiple Tier 1 backbone providers

•	 Redundant uplinks to transits

•	 Multiple building fiber exits and cardinal-

direction city exits

•	 Private local DNS resolvers, 

geographically redundant DNS

•	 Integrated DDoS detection and 

blackholing service

•	 Persistent 24/7/365 monitoring  

and oversight

•	 Redundant service available on  

customer handoff 
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RELIABLE POWER

•	 AI-UPS power, all the time

•	 Dedicated generator and fuel

•	 A+B power to every cabinet

•	 120 and 208V AC power

•	 Single and three phase

•	 Telco-grade 48V DC A+B power

CONTROLLED ENVIRONMENT

•	 Economizer-based cooling

•	 Variable speed pumps and fans

•	 Tuned for low PUE

•	 N+1 cooling facility-wide

•	 Facility-wide environmental monitoring

SECURE PHYSICAL ENVIRONMENT

•	 Mantraps

•	 Multiple-layered RFID card access

•	 Limited hours for public access

•	 On-site after-hours security patrol

•	 Operations support center

•	 Video surveillance with archiving

•	 Data center access logs

•	 24-hour data center and  

systems monitoring

AUDITS & CERTIFICATIONS

•	 SOC 2 Type II

•	 HIPAA compliant

SOLUTION PORTABILITY PROGRAM 

Already a Hivelocity customer? You may be able to transfer your 

existing contract terms to a new or upgraded service. Ask us how.  

hivelocity.net/solution-portability-program

Chat:  

hivelocity.net

Email:  

sales@hivelocity.net
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Hivelocity has been building reliable 

data center infrastructure since 

2002. Today, 100+ engineers and 

technicians operate 40+ facilities 

across 6 continents so your business 

is always in experienced hands.

http://hivelocity.net/solution-portability-program
https://www.hivelocity.net/
mailto:sales%40hivelocity.net?subject=

