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Chicago 350 E. Cermak Road

Chicago, IL 60616 24/7

24/7 Support

888-869-4678

Founded in 2002, Hivelocity has the largest Bare Metal Cloud footprint in the
world, operating 40+ world-class data centers across 6 continents. We maintain 
and manage tens of thousands of dedicated servers, virtualized servers, and private 
cloud solutions across the globe. Hivelocity is privately held and currently employs 
over 100 of the brightest technicians, engineers, and programmers in the business.

Call: (800) 869-4678

Chat: hivelocity.net

Email: sales@hivelocity.net

Superior Network

• The city of Chicago is one of the largest 
network hubs in all of North America, well 
positioned for low latency throughout the 
Continent

• IRP Premium Blend of Multiple Transit 
Providers Included (CenturyLink, Cogent, 
NTT, Digital Realty Internet Exchange) 

• 100% Network uptime since 2020 
commissioning

• DDoS protected

• Noction IRP Routing Protocol

• 100Gbps ports available 

• Carrier Neutral — 70+ Carriers Available 
Onsite. Cross-connections available 

Secure Physical Environment 

• Three-factor authentication for entry

• 24/7/365 on-site security team

• Routine Preventive maintenance on all critical 
infrastructure assets

• 24/7 monitoring of all critical infrastructure assets

• Gated secure campus access

• 24/7/265 CCTV monitoring with 90 Day 
Retention

• Motion-activated cameras throughout the facility

• Man-trap entrance

• 1.1 Million Square Feet of Data Center Space 

Reliable Power 

• Tier 3 design

• 100% Power uptime

• 100+MW existing capacity

• Diesel generator power 
redundancy

• N+1 infrastructure throughout with 
some 2N 

Controlled Server Environment 

• N+1 with some 2N CRAC cooling

• Dry pipe dual-interlock pre-action overhead 
fire suppression system

• Gas sub-floor fire suppression system

• Sub-floor leak detection system 

Audits & Certifications 

• SOC2 

• SOC3

• PCI-DSS

• ISO 27001

• LEED Gold

• Energy Star 
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