
175 Old Loudon Road 

Latham, NY 12110

24/7 support 

(888) 869-4678

SUPERIOR NETWORK

•	 Intelligent Routing Platform premium  

	 blend of transit providers: CenturyLink,  

	 Cogent, Comcast, Crown Castle,  

	 FirstLight, Hurricane Electric, Lumen,  

	 and Verizon

•	 11,200 square feet, 42U cabinets

• 	 5 independent data center PODs with  

	 independent UPS and multiple N+2 in-row  

	 HVAC systems

•	 5 independent UPS systems o�ering  

	 A+B+C redundant power

• 	 FM200 fire suppression with multi-zone  

	 independent detection

• 	 100% green energy—solar and hydro  

	 powered facility

•	 Multiple redundant 100G fiber carriers  

	 and BGP4 blended service available  

	 (carrier neutral)
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RELIABLE POWER

•	 2N diesel backup power generators  

	 with multiple fuel systems

•	 Multiple levels of redundancy available  

	 within same footprint (e.g. N, 2N)

• 	 Ability to hold up to 2 MW of critical  

	 capacity

• 	 Redundant 1 MW generators with  

	 independent ATSs

• 	 4,000 gallons diesel storage for  

	 3+ day runtime

SECURE PHYSICAL ENVIRONMENT

•	 IP-based HD video surveillance and  

	 recording of the exterior and interior

•	 On-site technicians 24/7/365

•	 24/7/365 building security, escort-only  

	 access

CONTROLLED SERVER ENVIRONMENT

•	 N+2 HVAC systems with PUE under 1.3

•	 Cold aisle containment with in-row cooling

AUDITS + CERTIFICATIONS

•	 SOC 1 type 2 and SOC 2 type 2 certification 

•	 PCI DSS

•	 HIPAA compliance

SOLUTION PORTABILITY PROGRAM 

Already a Hivelocity customer? You may be able to transfer your 

existing contract terms to a new or upgraded service. Ask us how.  

hivelocity.net/solution-portability-program

Chat:  

hivelocity.net

Email:  

sales@hivelocity.net
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Hivelocity has been building reliable 

data center infrastructure since 

2002. Today, 100+ engineers and 

technicians operate 40+ facilities 

across 6 continents so your business 

is always in experienced hands.
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